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Pisces Natural Products

Welcome to the third catalogue of Pisces Natural
Products.

Pisces Natural Products is a sister company to
Pisces Enterprises which has been supplying the
Pet Industry in Australia for over 40 years.

As part of a family business with over 70 staff
we offer the best in customer service and quality
products at an affordable price.

PNP has grown to become Australia’s largest
wholesale supplier of natural, unique and bizarre
aquarium and terrarium products.

Whether you are a pet shop, zoo, seasoned
breeder, dedicated vivarist and eco-engineer or
simply someone who appreciates the splendor of
animals thriving in environments of magnificence,
it is our mission to provide you with carefully
chosen natural decorative items to enhance the
lives of your treasured companions.

Browse through our latest catalogue with visions
of crafting your aquariums and terrariums into
stunning show pieces of living art that reduce
stress and increase the wellbeing of yours and
your customers pets.

We maintain a strict policy in sourcing all our
products.

¢ No living wood is ever harvested.

¢ \We only sell salvaged items collected under
license.

¢ \We will never buy goods off unlicensed dealers
and we will never buy any items under threat.

No prices will be shown in this catalogue in order
to enable you to show your customers our full
product range. Price lists will be sent to you
quarterly.

Em Please note the symbol panel which appears on each page.
This panel is designed to inform you and your customers

which products are suitable for use in the various habitats.




Substrates

Pisces Natural Products offer the largest range of aquarium, terrarium and garden
substrates in Australia. We gather the finest stones and sands from all four corners
of the earth. All our substrates are natural without any artificial colours and are
specifically graded to offer your plants and animals the most natural environment.

Fighter Gems

Sands

Natural Colour Gravel
River Gravel

Quartz Gravel
Pebbles and Shells
Coral Sand




Amethyst

FIGHTEROO1  500gm
Fighter pack

FIGHTEROO2 Box of 36

Red Carnelian

FIGHTEROO3  500gm
Fighter pack

FIGHTEROO4  Box of 36

Gold Carnelian

FIGHTEROO5  500gm
Fighter pack

FIGHTEROOG6  Box of 36

Red Jasper

FIGHTEROO7  500gm
Fighter pack

FIGHTEROO8  Box of 36

@ call 07 3374 0136 to place your order

Moss Agate

FIGHTERO09  500gm
Fighter pack

FIGHTERO10 Box of 36

Tree Agate

FIGHTERO11  500gm
Fighter pack

FIGHTERO12  Box of 36

Jade

FIGHTERO13  500gm
Fighter pack

FIGHTERO14  Box of 36

Gem Fusion

FIGHTERO15  500gm
Fighter pack

FIGHTERO16  Box of 36

Fighter Gems are an amazing way to show
off your magnificent Siamese Fighter Fish.

Our exclusive range of pure gemstones are
the natural way of adding colour and vitality
to your display. All our gems are completely
safe for use in any aquarium and will have no
effect on water chemistry.

To bring out your Fighters optimum colours it
is best to use a contrasting colour gemstone.

Natural gemstones can also be used to great
effect in other small aquarium setups such as
goldfish, guppies and more.

Washed and ready for immediate use. Eﬂ
vv v N
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Sugar White

SANDOO1
bkg bag

SANDO002
Box of 4 x 5kg

Sahara Gold

SANDOO03
bkg bag

SANDO004
Box of 4 x 5kg

We are pleased to offer a range of premium quartz
sands specially formulated for use in both terrariums and
aquariums. All colours are natural and pure.

Galaxy

SANDOO7
bkg bag

SANDOO8
Box of 4 x 5kg

Crimson

¥ Crush

SANDO09
bkg bag

SANDO10
Box of 4 x 5kg

~ % Snowflake
= Pink

SANDO11
bkg bag

F |
5 SANDO12

Box of 4 x 5kg




Pisces Natural Products is proud to offer a line of unique natural colour aquarium gravel. Available in appealing 5kg bags.

These rare gravels are guaranteed to make any tank look spectacular. All gravel is specially graded to 3mm-5mm which is

the optimum size for aquarium use. Pisces Natural Products aquarium gravel is real, contains no artificial colour and is safe

for use in any tank.

Plum
GRAVEL001 5kg bag
GRAVELO02 Box of 4 x 5kg

Dalmation
GRAVELOO3 5kg bag
GRAVELO04 Box of 4 x 5kg

Tutti Frutti
GRAVELO05 5kg bag
GRAVELO06 Box of 4 x 5kg

Licorice
GRAVELO07 5kg bag
GRAVELO08 Box of 4 x 5kg

© can 07 3374 0136 to place your order

lce White
GRAVELOQ09 5kg bag
GRAVELO10 Box of 4 x 5kg

Apricot Rose
GRAVELO11 5kg bag
GRAVELO12 Box of 4 x 5kg

Crystal
GRAVELO13 5kg bag
GRAVELO14 Box of 4 x 5kg

Apple
GRAVELO15 5kg bag
GRAVELO16 Box of 4 x 5kg



We offer six beautiful natural river gravels. All our river gravel is washed and packed in attractive 10kg bags. A far superior
gravel to any local Australian stone on the market. Our River Gravel range is naturally rich in iron and quartz making it the
perfect substrate for any planted tank.

Silver Pearl Midnight
| 2-4mm Pearl
GRAVELO18 2-4mm

Box of 2 x 10kg GRAVEL044

Box of 2 x 10kg

Gold Pearl Sunset Pearl
2-4mm 2-4mm
GRAVELO024 GRAVELO46

| Box of 2 x 10kg Box of 2 x 10kg

Amazon Pearl - Jade Pearl
2-4mm . J 3-5mm
GRAVELO030 GRAVEL060

Box of 2 x 10kg Box of 2 x 10kg




Quartz Gravel

Quartz Gravel is the Rolls-Royce of our range. Natural Quartz not only looks wonderful but has also been shown to help
reduce the build up of algae in the aquarium. This is partly due to the huge surface area of quartz which offers added space
for the establishment of ‘tank cleaning’ bacteria. Quartz sparkles underwater due to the many light reflecting facets and looks

like diamonds have been added to your tank.

Diamond Black
2-4mm

GRAVEL032 10kg bag
GRAVELO033 Box of 2 x 10kg

Emerald Green

2-4mm

GRAVEL034 10kg bag
GRAVELO35 Box of 2

Gold
3-5mm
GRAVEL036 10Kg bag
GRAVELO37 Box of 2

e Call 07 3374 0136 to place your order



Pebblesiand Shells

Cotton White Burgundy Red

40mm 40mm

GRAVEL102 Box of 2 x 10kg GRAVEL101 Box of 2 x 10kg
Tiger Stripe Champagne

40mm 40mm

GRAVEL103 Box of 2 x 10kg GRAVEL105 Box of 2 x 10kg
Velvet Black Rainbow

40mm Rainbow — a mix of all 5.
GRAVEL100 Box of 2 x 10kg 40mm

GRAVEL104 Box of 2 x 10kg

- Q Small Sea Shells
SHELLOO1 1 Litre tub
1 ﬂ SHELLOO2 Box of 8
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Pisces Natural Products is proud to offer the best coral sand
on the market. Unlike other so called “coral sands” on the
market which are usually no more than crushed Limestone
or other mineral calcium chips, our substrate is pure Calcium
Carbonate Coral. It has a bright white colour that reflects

the light under corals promoting their growth. An important

Calcium Carbonate 99.8%
Sio2 0.07%

Mgo 0.05%

AL203 0.05%

S04 0.03%

FE203 40ppm

component of any marine and African Rift Valley tank. It’s
natural smooth edges enable bottom dwelling fish to clean
and feed without injury. It's porous texture (unlike mined
mineral calcium substrate which is smooth) has an enormous
surface for growing bacteria—an ideal platform for animals

helping the biological filtration of the aquarium.

Perfect for Marine and African Cichlid Aquariums.
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Coral Sand Micro 0.5mm-1.0mm
CORAL002  10kg bag
CORALOO4 Box of 2 x 10kg
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Coral Rubble 10mm—-40mm
CORALO14  10kg bag
CORALO15 Box of 2 x 10kg
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The amazing Skeleton Tree
is without doubt our most
impressive product.
These Strangler Figs come all the
way from Bali. After they have
killed the host tree by means of
strangulation they themselves
die. At this point local tribe
craftsmen hollow out the dead
host to revel the Skeleton tree
in its full glory. The tree is then
cleaned and sanded.
Many of our customers have
placed Skeleton Trees at their
shop entrances or as a store
show piece attraction. Some
even take them home for use as
a natural sculpture.
They can be left natural or
varnished and polished. They
can be planted up with Ferns and
Bromeliads - the possibilities are
extensive.
Choose the tree you what - we
are happy to email you photos
of all the stock at that given time
so you can choose the tree you
need to suit your requirements
and taste.
Please note price is not just
based on size.
Sizes range from 2m-3m and are
about 40cm-50cm in diameter.
Small 1-1.8m
Giant 2-3m



V\VOOO

From vines collected in the deepest darkest jungles of the world, to Cholla cactus
skeletons from the arid planes of the Sierra Nevada Desert in California, Pisces
Natural Products boasts the most outstanding range of woods in Australia. Browse
through our collection with visions of crafting your aquariums and terrariums into
stunning show pieces of living art.

Jungle Vines

ambora
Gold Vlne
Cholla _ --

Manzanita
Hide Logs
Grapewood ' \ |

J‘

Bird Manzanita




We currently offer 8 styles of real Jungle Vines for use in

reptile terrariums and vivariums. Many of our Jungle Vines

also work well as bird perches. None of these vines are

plastic, fiber or resin.

2 ¥

Ly Call 07 3374 0136 to place yor order

They are ALL real Jungle Vines designed by mother nature

herself. Each vine is unique in shape and texture. No two

are alike.
Sumba Vine
VINEOO1 1m

The Sumba Veined Coastal Vines are one of our most
impressive vines. Freshly after harvesting these climbers
from the canopy, the local Tribesmen skillfully remove their
epidermis to reveal an underlying dermal layer.

Twisted Sumba Vine
VINEOO4 1m

This variety of Sumba Vine is totally twisted. Very rare and
hard to find.

Snake Vine

VINEOOS 1m

The never-ending curves and ripples in this species can
probably best be described as similar to a sinus curve. The
continual oscillating, pulse like appearance of these jungle
vines have inspired the local tribesmen to name them
“Tanga Monyet” AKA Monkey Ladders.

Skinned Snake Vine

VINEOO6 1m

This particular version of our Snake Vine has had its outer
dermis peeled right after collection to reveal a unique
highway system of grooves.

»-LjH
X v v N



Curvy Lianas

VINEOO7 1m

Sorong Island Curvy Lianas are a beautiful addition to every
tropical terrarium. Create climbing opportunities for your
pets of all shapes and sizes with these sturdy jungle vines.

Lump Vine

VINEO13  5cm thick; 1m length
VINEO14  8cm thick; 1m length
VINEO15  114+cm thick; 1m length

These bewildering creations seem to still be reverberating
from the last steps of dinosaurs.

Skinned Lump Vine

VINEO16 1m 5-8cm thick

This version of the popular Lump Jungle Vine has been
skinned fresh after cutting to reveal an intricate pattern of
parallel lines from end to end.

Pigtail Vines

VINEO17 1m 2-4cm thick

VINEO18 1m 5-7cm thick
Dangling Pigtail Vines are comprised of 2-3+ different vines
which have been found growing intertwined in an almost

ropelike manner. If you are planning to build a small reptile
tank this species of vine is preferred.

®
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@ call 07 3374 0136 to place your order

Tambora Wood is one of the few plants in the world that is
capable of growing directly in volcanic rock beds. Tambora
wood’s roots twist and turn reaching deep into the hard
volcanic rock in search of water. This journey for water is
what gives them their unique shapes and textures. This
wood it NOT easily collected and therefore available in

limited quantities.

Tambora wood roots are extremely resistant to water,
thus making them perfect wood decor for humid vivarium

environments.

RAREOO1 Small 40cm
RAREO02 Med 60cm
RAREOOS3 Lge 80cm
RAREO0O4 Giant
RAREOO5 Super Giant




This is the most wonderful wood we have ever seen!
Found in Mongolia, this vine is paper smooth with
intricate branching and fascinating beauty. It will turn
a fantastic Mahogany colour when in an aquarium.
Perfect for both Aquariums and Terrariums or any
other display. This wood is extremely low in any tannin
and is 100% safe for all fish and animals. As Gold
Vine is very light it will take from 7-10 days to become
water-logged and sink. As we source this wood
directly from tribes and villagers, we’re able to offer

you extremely attractive prices for this amazing work \ ( ‘\,_-{
of art.

RAREO06 Small 30cm

RAREOO7 Med 50cm X
RAREOO8 Lge 70cm |
RAREO09 XL 90cm




= Cholla. -

This is without doubt one of our most wonderful woods available. Cholla skeleton is the internal
structure of a variety of cactus growing in the Sierra Nevada Desert and the Sonoran Desert of
northern Mexico. Cholla trees can be safely used in terrariums, aviaries and hermit crab displays.
Cholla can be used in aguariums, however as the wood is rather soft it will rot over time and
release tannins. All our Cholla skeletons are collected from dead cactus under license from the

American Department of Agriculture.

Tree
CHOLLAOO1 Cholla Tree S 30cm
CHOLLAOO2 Cholla Tree M 60cm
CHOLLAOOQS Cholla Tree L 90cm
CHOLLAOOS Cholla Tree XL 120cm
CHOLLAOOS Cholla Tree XXL 160cm

Single Branch

CHOLLAQO6 Cholla Branch S 20cm
CHOLLAOO7 Cholla Branch M 30cm
CHOLLAOO8 Cholla Branch L 40cm

@ call 07 3374 0136 to place your order
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Ghostwood

For an aged, weathered look Ghostwood has no equal. These branches of Manzanita
and other species have spent years exposed to the harsh conditions of the California
mountains. The grains and textures are accentuated when wet and the hardness of

Ghostwood ensures years of use under the toughest environments including aquariums,

terrariums and humid vivariums.

When wet, the wonderful textures and shades

of Ghostwood are accentuated

Log

GHOSTO01  Log small 60-90cm
GHOST002  Log medium 90-120cm
GHOSTO03  Log large 120-180cm

The Sierra Nevada - home of the Ghostwood

€1) call 07 3374 0136 to place your order



Branchy
GHOST004  Branchy small 90cm
GHOSTO05  Branchy medium 120cm
GHOSTO06  Branchy large 160cm




Manzanita

For the first time in Australia we are proud to offer you the rare and wonderful Manzanita. Manzanita is native to the South
East of California and means 'little apple’ in Spanish. Manzanita naturally has a beautiful smooth purple bark. Sandblasting

reveals a blonde smooth wood with impressive grains and textures.

Manzanita is an excellent wood for aquariums and looks beautiful under water with its unique shapes and colors. Manzanita

is also non toxic and safe for aguatic and terrestrial animals including fish and repitiles.

Manzanita wood releases very few tannins into the water compared to many other types of aquarium wood and is also highly

resistant to decay.

Manzanita may float until saturated, which can take a few days or weeks depending on the size of the wood. Until it is

saturated enough to sink you can weigh it down with a rock or other heavy object.

In an aquarium, Manzanita provides a great habitat for your aquarium life forms. The twisted shapes and branches make
excellent hiding places and look beautiful. The unique shapes and sizes are attractive and often look like miniature versions of

giant logs and pieces of tree. f " \

»-L ) pH
vivivIN

@ Call 07 3374 0136 to place your order
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Manzamigl™

Purple
MANZOO1  Manzanita purple S 45cm
MANZ002  Manzanita purple M 60cm
MANZOO3  Manzanita purple L 90cm

Sandblasted

MANZ0O04  Manzanita sandblasted S 45cm
MANZOO5  Manzanita sandblasted M 60cm
MANZOO6  Manzanita sandblasted L 90cm

\

Sandblasted Natural



Our wonderful Hide Log is cut from the finest sections of Napa
Valley grape vine trunk. These logs are cleaned and sandblasted in

California and each piece is one of a kind.

Perfect for small lizards, snakes, spiders and other animals that love
to hide and feel secure. Also perfect for small breeding birds. We offer

two kinds of hide log, one fully round and the other open at the base.

LOGO01  Hide log closed 30cm
LOG002  Hide log open base 30cm

Xv v N
Call 07 3374 0136 to place your order



Straight from the vineyards of the Napa Valley in California our Grapewood is the

finest in Australia.

The sculptural and dramatically gnarled form of Grapewood makes it an
engaging centerpiece for a terrarium while offering climbing opportunities for

reptiles and other small animals.

All our Grapewood has been sandblasted to give it a weathered finish similar to
that of driftwood.

Perfect for birds as a natural play gym, the different widths of the branches !"3'
exercise the feet and keep your bird healthy and happy.

GRAPEOO1  Grapewood S 25-30cm
GRAPEO02  Grapewood M 30-45cm
GRAPEOO3  Grapewood L 45-60cm



Our Manzanita is harvested in the mountains of Southern California, and hand-
crafted into wonderful natural bird perches. It's hardness and unique qualities

make it the "choice" of bird owners.

Manzanita is a safe, non-toxic, hard wood (the 8th hardest wood in the world).
It's natural curving and irregular shaped branches contribute to your parrot's

healthy feet and over-all happiness.

Fantastic in aviaries.

\ MANZ0O7  Bird Stand S 70cm
MANZ008  Bird Stand M 90cm
Bird Stand L 120+cm

»-Lj) pH
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@ Call 07 3374 0136 to place your o



—ROCKS

Pisces Natural Products offers the largest range of natural rocks in Australia. We
source the finest rock products from all corners of the earth to provide you and your
customers with sensational options for aquariums, terrariums and other displays.

Semi Precious
Sculptures
Scenic

Lava

Rainlbow
Cichlid

Reef Base




——

"o G5 e
WOCMI-Precious RACKS g

Aragonite Tree Agate
GEMO05 & GEMO0S
. Amethyst Jade
N GEMO06 GEMO14 — Regular
1 GEMO15 - Large
Moss Agate Zebra
GEMO0O07 GEMO16 — Regular

GEMO17 — Large

€D call 07 3374 0136 to place your order



Our exclusive range of rock sculptures is unique in Australia. Jasper. The Stalactite is calcium carbonate based.

Each rock is hand picked and then polished. The craftsmen All sculptures are inert due to a special sealing treatment and
then reveal the natural curves and holes using minimal are completely safe for use in any aquarium. They will also
sculptural carving to uncover the inner beauty of each item. not affect the pH of your tanks.

All rocks are made from either rare Quartz, Crystal, Marble or

Perforate Red Black Lace

30-40cm
SCULPTUREOO1

30cm
SCULPTUREO04

Red Lace

30cm
SCULPTUREO05

Perforate Black

30-40cm
SCULPTUREO002

Shill Stalactite

30cm
SCULPTUREOQ03

50-60cm
SCULPTUREOO6




We are proud to offer you a range of wonderful rocks that
have traditionally been used in the Chinese art of Penjing
— the forerunner of Bonsai. For the first time in Australia,
we are offering the same rocks that have been used since

that time in the famous miniature landscapes and Penjing

masterpieces which represent hills, mountains, streams and
valleys of the Li River, the Three Gorges of the Yangtze and
the famous Yellow Mountain. These rocks will grace any
aquarium, terrarium or bonsai and can be combined with our

gravel and sands to stunning effect.

Strat Yellow

Nano 8-12cm
Reg 15-20cm
Lge 22-30cm

Giant 32-40cm

Strat Red

Nano 8-12cm
Reg 15-20cm
Lge 22-30cm

Giant 32-40cm

Yuan

Nano 8-12cm
Reg 15-20cm
Lge 22-30cm

€) call 07 3374 0136 to place your order

SCENEOO1Y
SCENEOO2Y
SCENEOO3Y
SCENEO04Y

SCENEOO1R
SCENEOO2R
SCENEOO3R
SCENEO0O4R

SCENEO05
SCENEO06
SCENEOO7




Tortoise Shell

Nano 8-12cm SCENEOO8
Reg 15-20cm  SCENEO009

Black Hill

Nano 8-12cm  SCENEO10
Reg 156-20cm  SCENEO11
Lge 22-30cm SCENEO12
Giant 32-40cm SCENEO13

Water Ring

Reg 14-18cm SCENEO14
Lge 19-22cm  SCENEO15

Scenic Rocks

Honeycomb

Reg 15-20cm SCENEO16
Lge 22-30cm SCENEO17

Yingshi

Nano 8-12cm SCENEO18
Reg 15-20cm SCENEO19
Lge 22-30cm  SCENE020
Giant 32-40cm SCENEO21

Flat Rock

Nano 8-12cm SCENE022
Reg 15-20cm SCENE023
Lge 22-30cm  SCENE024
Giant 32-40cm SCENEO025



| ava'@ave Rocks

Cave Lava Smalll
Multiple holes 15-20cm

LAVAOO1 1 rock
LAVAOO2 Box of 15

Cave Lava Large
Multiple holes 30-40cm

LAVAOO4 1 rock
LAVAO20 Box of 8

Cave Lava Reg Spewed forth from the giant volcanoes of Indonesia
One hole 25-30 our cave lava rock is the ideal base for many kinds of
e L aquariums.

LAVAOO3 1 rock
LAVAO19 Boxof 10

One of our best selling items.

Our wonderful rainbow cave rock is made from exclusive
sandstone found on the Mongolian-Chinese border. The
stones color will be enhanced under water and the drilled
holes offer excellent hiding opportunities for fish and reptiles.

Our sandstone is safe for use in both aquariums and
terrariums.

Rainbow Cave Rock

Small 10-15cm
LAVAO16

Medium 18-21cm
LAVAO17

Large 22-30cm
LAVAO18

€ call 07 3374 0136 to place your order



Looks fantastic when used in combination with
Pisces Natural Products range of Coral Sands.

»-Lj) pH
vivivit

A beautiful calcium carbonate based
rock. Essential in all African Cichlid
tanks as it will buffer the water and keep
the pH high. Most rocks will have holes
and caves which Africans love and are
important for their well-being.

Cichlid Rock

30kg box of mixed sizes
CICHLIDO0O4




@ Call 07 3374 0136 to place your order

Reef Base Rock is the cornerstone of

any marine tank. Use it to build up your
structures on which your live coral will be
placed. Over time your Reef Base Rock will
consist of flourishing colonies of bacteria,
turning them into what is known as Live
Rock which are integral in the well-being of

any marine environment.

Reef Base Rock
REEFROCK Mixed 20kg Box



As the urban sprawl spreads more and more people are searching for space premium solutions. This is the world of nano

aquariums and terrariums. We have developed a unique range of mini sized products specially designed to enhance the

natural environment of nano enthusiasts.

w)-f’”"f ~ Bonsai Tree

£F ~ NANOQOO1 20cm

Gold Vine Nano

R NANOOO2 15cm

NANOOO3 15cm

Cholla Nano

NANOOO4 15cm

Manzanita Nano

Bali Parasite Wood

NANOOO5 10cm

Lava Nano

NANOOO6 4cm

Desert Moon Nano

NANOOO7  10cm

Pagoda Nano

NANOOO8 8cm

Pictured here is the original
IQ3 nano aquarium. ))

For details contact:

info@coburgaquarium.com.au

Plants provided by Pisces Enterprises @

}



TERMS AND CONDITIONS OF TRADE

Pisces Enterprises customers need not apply to have an account set up.
Your current trading terms are extended to Pisces Natural Products on a separate account.

NEW BUSINESSES

Trading terms for the first three orders
will be on a proforma basis (see above).
An account may be offered after that

period.

PRO-FORMA

All goods must be paid in full by either:
1. Direct credit to our Pisces Natural
Products bank account before goods
will be dispatched.

2. Credit card payment by means of
either Bankcard, MasterCard or Visa.
If an arrangement is made with a
representative of our company that

a personal or business cheque may
be accepted for payment of goods,
then the goods will be dispatched on

clearance of the funds.

ACCOUNTS

1. Applications for accounts will only
be considered when lodged in writing
on our Customer Details / Account
Application Form, which is available
on request. New accounts will not

be opened until our office receives
the completed form and has been
processed.

2. Should an account be granted, the
applicant will be informed in writing.
All orders in the interim period will be

supplied on a Proforma basis only.

3. ALL TERMS ARE STRICTLY NETT

7 DAYS FROM INVOICE DATE unless
otherwise arranged.

4. The customer agrees to also pay

the company the costs and expenses
incurred in respect of any enforcement
hereof or recovery of the monies owing
by the customer to the company.

5. Discounts may not apply and supply
of goods may be suspended if these
terms are not adhered to.

6. The company will carry out regular
reviews of credit terms and the
customer will be advised accordingly
in writing. THE COMPANY RESERVES
THE RIGHT TO VARY ITS CREDIT
TERMS FOR ANY CUSTOMER AT ITS
DISCRETION.

On the 14th day of arrears, the account
will be placed on hold until the

outstanding monies are paid in full.

DISHONORED CHEQUES

Any bank fees relating to dishonoured
cheques will be on-forwarded to
customers. Future payments may be

requested by bank cheque or cash.

ORDERS AND DELIVERIES

1. Orders can be faxed through at any
time, phone orders can be placed from
Monday 8am to Friday 5pm.

2. Minimum order is $50.00.

3. All goods are despatched by
approved couriers.

4. Freight, packaging, fuel & securities
surcharges will be added to invoices

where applicable.

CLAIMS

All goods should be checked on arrival.
Any discrepancies should be notified to
us within 24 hours of receipt, otherwise
claims may not be recognised.

1. No claim will be investigated unless
the claim is supported by the relevant
invoice number.

2. No goods shall be accepted for
return.

Damaged or unsatisfactory goods will
be replaced with the original goods
ordered or to the same value with

another stock item.

GUARANTEE
All goods carry a customer satisfaction

guarantee, subject to the above.

PRICES

1. All prices quoted are exclusive of
the Goods & Services Tax. GST will be
charged in accordance with the GST
Legislation.

2. We offer you quality products at
competitive prices, however we reserve

the right to alter prices without notification.

Pisces Natural Products Pty Ltd Phone (07) 3374 0136 or (07) 3374 3691 Fax (07) 3374 0318

Email sales@piscesnaturalproducts.com
PO Box 200 Kenmore Qld 4069 Australia

www.piscesnaturalproducts.com
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