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        PISCES NATURAL PRODUCTS PTY LTD
A.B.N. 67 376 304 170   
     P.O. Box 200, Kenmore, Brisbane, Qld, Australia, 4069

              Telephone: (07)3374 3691, Fax: (07)3374 0318
                                                                                                                                                        

Customer Details / Account Application Form
(Annual 2010)
( Company     (please tick)                      ( Sole Trader   (please tick)             ( Partnership (please tick)                   
Registered Name of Company / Business: ………………………………………………………………………
Australian Business Number (ABN): ……………………………………………………………………………...
Registered Head Office: ……………………………………………………………………………………………..
Town …………………………………………………State ……………….Postcode……………………………..
Trading Name/s: ………………………………………………………………………………………………………
Date of Registration: …………………………………………………………………………………………………
Nature of Business: ………………………………………………………………………………………………….
Full Name/s of ( Directors / ( Sole Trader / ( All Partners: ..................................................................
……………………………………………………………………………………………………………………………
Private Address: ………………………………………………………………………………………………………
Town …………………………………………………State …………………….Postcode………………………..
Delivery Address:  ( Use Head Office Address (tick box)

…
Town …………………………………………………State …………………….Postcode………………………..
(Postal Address:    ( Use Head Office Address (tick box)


…
Town …………………………………………………State ……………………..Postcode……………………….
(Business Telephone Number: ………………………….……Fax Number: …………………………………
(Mobile Number: …………………………………………………………………………………………………….
(Email Address: …………………………………………………………………………………………................
(After Hours Phone Number:……………………………………………………………………………………...
Name of Person Responsible for Paying Accounts: ……………………………………………....................
(Contact Phone Number: ………………………………………..Fax Number: ……………………………….

Office Use Only: 

Customer Account Number:…………………………………..Freight:…………………………………………………………..
Marketing Source………:……………………………………...Phone List Day:…………………………………………………
Account Type Approved:  (  Prepaid & Confirm            (  7 Days From Invoice

Approved By:……………………………………………………Date:…………………………………………….......................


    TRADE REFERENCES
Trade References

(Name, address and telephone numbers of at least two trade references that your business has established accounts with.)

Business Name…………………………………………………………………………………………….

Contact Person……………………………………………………………………………………………..

Address………………………………………………………………………………………………………

Town …………………………………………………State ……………………..Postcode…………………….
(Phone Number…………………………………………..Fax Number………………………………...

Business Name…………………………………………………………………………………………….

Contact Person……………………………………………………………………………………………..

Address………………………………………………………………………………………………………

Town …………………………………………………State ……………………..Postcode…………………….
(Phone Number…………………………………………..Fax Number………………………………...

Business Name…………………………………………………………………………………………….

Contact Person……………………………………………………………………………………………..

Address………………………………………………………………………………………………………

Town …………………………………………………State ……………………..Postcode…………………….
(Phone Number…………………………………………..Fax Number………………………………...

Business Name…………………………………………………………………………………………….

Contact Person……………………………………………………………………………………………..

Address………………………………………………………………………………………………………

Town …………………………………………………State ……………………..Postcode…………………….
(Phone Number…………………………………………..Fax Number………………………………...


       TERMS AND CONDITIONS OF TRADE
PRO-FORMA
       All goods must be paid in full by either:

1. Direct credit to our Pisces Natural Products bank account before goods will be despatched.

2. Credit card payment by means of either Bankcard, Mastercard or Visa.

3. If an arrangement is made with a representative of our company that a personal or business cheque may be accepted for payment of goods, then the goods will be despatched on clearance of the funds.

NEW BUSINESSES 
1. Trading terms for the first three to six months on a proforma basis (see above).

2. An account application may be requested after the probationary period.

ACCOUNTS
1. Applications for accounts will only be considered when lodged in writing on our Customer Details / Account Application Form, which is available on request. New accounts will not be opened until our office receives the completed form and has been processed.

2. Should an account be granted, the applicant will be informed in writing. All orders in the interim period will be supplied on a Pro-forma basis only.

3. ALL TERMS ARE STRICTLY NETT 7 DAYS FROM INVOICE DATE unless otherwise arranged.

4. The customer agrees to also pay the company the costs and expenses incurred in respect of any enforcement hereof or recovery of the monies owing by the customer to the company.

5. Discounts may not apply and supply of goods may be suspended if these terms are not adhered to.

6. The company will carry out regular reviews of credit terms and the customer will be advised accordingly in writing. THE COMPANY RESERVES THE RIGHT TO VARY ITS CREDIT TERMS FOR ANY CUSTOMER AT ITS DISCRETION.
7. On the 14th day of arrears, the account will be placed on hold until the outstanding monies are paid in full.

DISHONORED CHEQUES
Any bank fees relating to dishonoured cheques will be on-forwarded to customers. Future payments may be requested by bank cheque or cash.

ORDERS AND DELIVERIES
1. Orders can be faxed through at any time, phone orders can be placed from Monday 8am to Friday 5pm.
2. Minimum order is $50.00. 

3. All goods are despatched by approved couriers.

4. Freight, packaging, fuel & securities surcharges will be added to invoices where applicable.

CLAIMS
1. All goods should be checked on arrival. Any discrepancies should be notified to us within 24 hours of receipt, otherwise claims may not be recognised.
2. No claim will be investigated unless the claim is supported by the relevant invoice number.

3. Damaged or unsatisfactory goods will be replaced with the original goods ordered or to the same value with another stock item.

GUARANTEE
All goods carry a customer satisfaction guarantee, subject to the above.

PRICES
1. All prices quoted are exclusive of the Goods & Services Tax. GST will be charged in accordance with the GST Legislation.

2. We offer you quality products at competitive prices, however we reserve the right to alter prices without notification.







